
How To Book Your
Telephone Consult Online

Scan the QR code or visit our website:
www.dmcmedical.com.au

Step 1

Step 2

Select "make an appointment now"

Step 3

Select "Book Appointment"

Step 4

Allocate who you are booking for
and if you/they are an existing or
new patient

Step 5

Select Telehealth (phone consult)- Private

Step 6
Select the Doctor, time and date
of the appointment

Step 7

Select login or create a HotDoc account

Enter your login details or the details required to
create a HotDoc account



Answer the following screening
questions

Step 8

Step 9

Confirm your
telephone number
and email address

Step 10
The estimated upfront fee for the
appointment will appear.

If you are eligible for Medicare,
you will receive a rebate for the
appointment

Step 11

Confirm your details
for the appointment

Step 12
Add a payment method for the

appointment.
 

If this step is not completed the
appointment will automatically

cancel within 30minutes
 

If the Doctor decides to bulk bill the
appointment, no payment will be

collected


